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DESRIST CONFERENCE

With four inspiring conferences that took place in Claremont, Pasadena, Atlanta, and Philadelphia, the Inter-
national Conference on Design Science Research in Information Systems and Technology (DESRIST) has
developed into a premier conference for design-oriented research in Information Systems.

Becoming a truly global conference series, DESRIST is held in St.Gallen, Switzerland in 2010. DESRIST 2
brings together researchers and practitioners engaged in Design Science Research from all over the world
to provide global perspectives on both Design Science and Design Research in the broadest sense. The
topical theme of this year's DESRIST conference is “Global Perspectives on Design Science Research.

ST.GALLEN & CONFERENCE SOCIAL

St.Gallen lies in a gentle valley close to Lake Constance. Its name and origin route back to the early founda-
tion of the abbey by the itinerant monk Gallus in 612. In the Middle Ages St.Gallen’s abbey evolved into the
most important center of knowledge north of the Alps. The monumental cathedral guards the modern city.
Both the cathedral district and the library were accredited as UNESCO world cultural heritage in 1983.

Take the chance to learn more about St.Gallen's past by attending the guided city tour that is part of the
social on Friday June 4.The tour is free for registered attendants of the conferetnce. The conference dinner
will be served in the ‘Pfalzkeller’, designed by the famous architect Calatrava right in the Cathedral district.
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UNIVERSITY OF ST.GALLEN

DESRIST 2010 is hosted by the Institute of Information Management, University of St. Gallen. The Institute
of Information Management was founded 1989.With five tenured chairs, more than ten post-docs and ap-
prox. 50 research assistants (Ph.D. students) it runs a joint research programme “Business Egineering". With
significant funding and inputs from major Swiss and German companies and government agencies, models
and methods are developed that address important design problems. The institute is also responsible for
many degree and non degree Executive Education programmes including the innovative Executive Master
of Business Engineering (since 1998).

KEYNOTES

Prof. Dr. Jay F. Nunamaker Jr. (Friday, June 4, 2010)

Toward a Broader Vision of IS Research

Prof. Dr. Dr. h.c. mult. August-Wilhelm Scheer (Friday, June 4,2010)

Success of the ARIS-Software — Combination of Research
and Professional Product Development h

Dr. Peter Zencke (Saturday, June 5,2010)

Developing Next Generation Business Platforms — Innovation through
Rigorous Engineering and User-Centric Design

PANELS

Academic Rigor, Applications Oriented Research and Design Innovation:
Where are the boundaries? (June 4,2010)
The innovation panel will engage with if and how innovation can become a crucial component of design science research and address the
following questions :
¢ How much theory should be considered both in the design and building of novel IT artefacts?
 Is application driven research a fruitful path to take?
* What makes innovation tick and how can academicoriented research be innovative?
* What is the best collaboration model between academia and industry when it comes to innovation and design?
 For graduate students, is working in industry (labs) an important pre-requirement to graduate school? If so why?
Udo Bub Deutsche Telekom AG Laboratories, Germany | Samir Chatterjee Claremont Graduate University, USA
Oliver Christ SAP, Switzerland | Sandeep Purao Penn State University, USA

Design for Use (June 4,2010)
Many computer science and IS research projects begin with the creation of an IT artifact, and end with a proof of concept experiment
demonstrating the feasibility and utility of a prototype. The history of IS/IT research is replete with tools that work well in experiments,
but fail to gain real use in the field. The panel will explore the following questions:

¢ How should researchers design for later use?

* Is there academic value in developing systems beyond proof-of-concept?

* Why don't more academic IS/IT concepts transition to the workplace?

* Can lessons learned in systems development translate publications?
Robert O. Briggs University of Nebraska, USA | Jay Nunamaker University of Arizona, USA
Gerhard Schwabe University of Zurich, Switzerland | Henk Sol University of Groningen, The Netherlands

Publishing Design Science Research (June 5,2010)
The purpose of this panel is to provide some insights into effective positioning and structuring of design science papers for successful
publication in leading journals. Specific questions that will be addressed include:

* Does it help to explicitly position a manuscript as a “design science paper”?

* What are the key differentiators between design science papers and traditional IT/MIS papers that require a different approach to
their review and evaluation?

* How should design science researchers organize and present their work to improve their chances of getting published in high quality
journals?

Amit Basu Southern Methodist University, USA | Martin Bichler Technical University of Munich, Germany
Alan Hevner University of South Florida, USA | Alexander Tuzhilin New York University, USA

Organisation of Design Science Research (June 5,2010)
Many research institutes and centers have been developing unique and value-added approaches to organizing and carrying out Design
Science Research. This panel will explore the following questions:

* How has Design Science been successfully organized in IS research centers?

* How do they translate systems and concepts into academic value beyond proof of concept, to proof of value and proof of use?

* What aspects of these methods can help academic IS/IT concepts to be successfully transferred to the workplace?

¢ Do the approaches have commonalities or are they broadly differentiated?

¢ What lessons learned from these Design Science organization approaches can help other IS researchers organize, execute and publish
their work?

Herwig Mannaert University of Antwerp, Belgium | Hubert Osterle University of St.Gallen, Switzerland
Nicholas Romano Oklahoma State University, USA | Jan vom Brocke University of Liechtenstein, Liechtenstein



8.45 Check-in in the foyer of building 9 (library building)

9.30 Opening and Introductory Keynote Jay F. Nunamaker Jr., Toward a Broader Vision of IS Research

10.30

11.00

12.30
13.30

15.00
15.30

17.00 Keynote August-Wilhelm Scheer; Success of the ARIS-Software — Combination of Research and Professional Product Development

Break

09010

PANEL

Academic Rigour, Applications-Oriented Research
and Design Innovation: Where are the boundaries?
The innovation panel will engage with if and how innova-
tion can become a crucial component of design science
research.

Udo Bub, Deutsche Telekom AG Laboratories

Samir Chatterjee, Claremont Graduate University

Oliver Christ, SAP

Sandeep Purao, Penn State University

09011

DESIGN RESEARCH TECHNIQUES

Comparing Two Software Design Process Theories
Paul Ralph SBPN
The Ecology of Learning-by-Building: Bridging
Design Science and Natural History of Knowledge
Marco de Marco, Renato Fiocca, and Francesca Ricciardi

On Computer Simulation as a Component in
Information Systems Research

Christoph Niemann, Sebastian Hudert, and
Torsten Eymann

Lunch Break

ORGANISING DESIGN RESEARCH

When Designers Aren't in Control — Experiences
from Using Action Research to Improve Resear-
cher-Developer Collaboration In Design Science

Research
Anders Hjalmarsson, Daniel Rudmark, and Mikael Lind

Relevance Through Consortium Research?
Findings From an Expert Interview Study
Boris Otto and Hubert Osterle

Taking a Project Management Perspective on

Design Science Research
Jan vom Brocke and Sonia Lippe

PANEL

Design for Use

The history of IS/IT research is replete with tools that
work well in experiments, but fail to gain real use in
the field

Robert O. Briggs, University of Nebraska
Jay Nunamaker, University of Arizona
Gerhard Schwabe, University of Zurich
Henk Sol, University of Groningen

REFLECTING DESIGN SCIENCE RESEARCH 1

Design Science Research Post Hevner et al: Cri-
teria, Standards, Guidelines, and Expectations
John R.Venable

Relevance and Problem Choice in Design
Science
Roel Wieringa BPN

Artifact Types in Information Systems Design
Science — A Literature Review

Philipp Offermann, Séren Blom, Marten Schénherr; and
Udo Bub BPN

REFLECTING DESIGN SCIENCE RESEARCH 2

Quo Vadis, Design Science? — A Survey of
Literature

Kalle Piirainen, Rafael A. Gonzalez, and
Gwendolyn Kolfschoten

A Multi-grounded Design Research Process
Goran Goldkuhl and Mikael Lind

Meta-Analysis of Design Science Research

within the IS Community: Trends, Patterns, and
Outcomes

Olusola Samuel-Ojo, Doris Shimabukuro, Samir Chatterjee,
Musangi Muthui, Tom Babineau, Pimpaka Prasertsilp,
Shaimaa Ewais, and Mark Young

Break

09012

DESIGN RESEARCH EXEMPLARS 1
The Design of Focus Area Maturity Models

Marlies Van Steenbergen, Rik Bos, Sjaak Brinkkemper, Inge
van de Weerd, and Willem Bekkers

Applying Design Research Artifacts for Building
Design Research Artifacts: A Process Model for
Enterprise Architecture Planning

Stephan Aier and Bettina Gleichauf BPN
Realization Approaches of Customer Relation-
ship Management — A Design Science Research
Contribution to Support the Construction of

Situational CRM Artifacts
Anke Gericke and Tobias Bucher

DESIGN RESEARCH EXEMPLARS 2

The Instance-Based Multilevel Security Model
Jeffrey Parsons and Jianmin Su BPN
A Negotiation Based Approach for Service
Composition

Sherry X. Sun, Jing Zhao and Huaiging Wang

Usability Through System-User Collaboration:
Deriving Design Principles for Greater ERP
Usability

Tamara Babaian, Wendy Lucas, Jennifer Xu, and

Heikki Topi ,

Break

DESIGN AND CONTEXT

Design Logic and the Ambiguity Operator
Richard Baskerville and Jan Pries-Heje

Information Model-Based Configuration
of Situational Methods — A Foundation for
Design Research Applying Situational Method

Configuration
René Fitterer

SBPN

A Methodology for Content-centered Design of
Ambient Environments
Sabine Janzen, Tobias Kowatsch, and Wolfgang Maass

June 3,2010:Welcome reception and early check-in in the foyer of building 9 (library building), starting at 18.00
CONFERENCE PROGRAMME JUNE 4, 2010

09010

Z130
DESIGN AND INFORMATION

Dynamically Generating Context-relevant
Sub-Webs

ArtVandenberg, Vijay Vaishnavi, Saravanaraj Duraisamy, and
Tianjie Deng

Process Performance Management — Identify-

ing Stereotype Problem Situations as a Basis for
Effective and Efficient Design Research

Anne Cleven, Felix Wortmann, and Robert Winter
Designing Business-Intelligence Tools with Value-

Driven Recommendations
Adir Even, Yoav Kolodner, and Roy Varshavsky BPN

Lunch Break

WORKSHOP ENTERPRISE ARCHITECTURE
MANAGEMENT

As companies add new business lines or expand
their international presence, rigid, inflexible archi-
tectures and the absence of common standards
cause complexity, weighing down IT environments
that are already under strain from the accelerating
pace of business change.We want to discuss our
findings of different cases, esp. how to apply our
engineering like approaches in practice.

Helge Buckow, McKinsey & Company, Inc.

Jérg H. Mayer, University of St.Gallen

Matthias Roggendorf, McKinsey & Company, Inc.

WORKSHOP BUSINESS TRANSFORMATION

This workshop is intended to exchange ideas
between the design science research community
and SAP's business transformation academy (BTA).
BTA will not only present its current understan-
ding of transformation management concepts and
artefacts, but also report on research gaps

that arise from its consulting experience with large

(SAP user) companies around the world.
Axel Uhl, Head of Business Transformation Academy,
SAP AG

Z131

CIAO! WORKSHOP
ENTERPRISE ONTOLOGY

Aligning the Constructs of Enterprise Ontology
and Normalized Systems

Philip Huysmans, David Bellens, Dieter Van Nuffel, and

Kris Ven

Towards a G.O.D. Organization for Organizational
Self-Awareness

David Aveiro, Anténio Rito Silva, and José Tribolet

CIAO! WORKSHOP
ORGANIZATIONAL MODELING

Understanding the Realization of Organizations
Joop de Jong and Jan L.G. Dietz
A Bottom-Up Competency Modeling Approach

Jodo Marques, Marielba Zacarias, and José Tribolet

Break

CIAO! WORKSHOP
SYSTEM DEVELOPMENT

Context-Aware Collaborative Platform in Rural
Living Labs

Olfa Mabrouki, Abdelghani Chibani, Yacine Amirat,
Monica Valenzuela Fernandez, and Mariano Navarro de
la Cruz

A Formal Approach to Architectural Descriptions
— Refining the ISO Standard 42010
Sabine Buckl, Sascha Krell, and Christian M. Schweda

09010

18.00 Transfer to Social (individually) 18.30 Library & City Tour 20.00 Dinner at Pfalzkeller

The library and city tour will start at the west entrance of the Cathedral, the conference dinner will be served in the ‘Pfalzkeller’ located right in the Cathedral district (please find the directions on the back of this programme).

Lifetime Achievement Award Information Systems Design Science Hall of Fame inductee and winner for 2010 to be announced at the conference dinner BPN = Best Paper Nomince
4 SBPN = Student Best Paper Nominee 5



CONFERENCE PROGRAMME JUNE 5, 2010
09011 09012

DESIGN AND REQUIREMENTS DESIGN AND ORGANISATION
ENGINEERING Extending the De

ring Methodolo

with the Genera

t\on and Discontinuation Orga

930 PANEL

Assessing Project Effort in Require- Towards Deterministically Construc-
ments Engineering: A Report on ting Organizations Based on the
ms Appr oach

p Hu

Martin Bichler. Tec S ! Design Reseat ch in Pr ogtess Norm.
Alan Hevner, Un th Fle ) Fra E
Alexander Tuzhilin, k
driven Requnpments ss Mobility: Managing the Off-
neration EIS Desi n Example Property

H. Mayer and Fr Marx ersson and Christina Keller

11.00 Break

11.30 Keynote Peter Zencke
Developing Next Generation Business Platforms — Innovation through
Rigorous Engineering and User-Centric Design 09010

Lunch Break & Poster Presentation

Systematization of Maturity Model Extens
Gerrit Lahrmann and Frederik Marx
Basis for Comprehensive Process Modeling
hanie Meerkamm
Theory on Collaborative Decision Making in Enterprise
A h\tectu
: van Bommel and Erik Proper
the Industry: In Pursuit of IT Artifact Generality: The Case of Predictive Model
for E\ectromc Nem on Support

arbonneau and Gi

and Role-based for Business Metadata — A Viewpoint Based Approach
to Structuring and Prioriti Business Needs
Daniel Stock, F

DESIGN AND BEHAVIOUR DESIGNING COLLABORATION

Instruction Manual Usage: A Compa-

Design for Business Innovation:
Linking the Value Chains of Logistics
Service and Cargo Insurance C
Twitter Me: g Micr panies by Designi Collaborative
Motivate Teenagers to Exerc

Mark Ming g

a R

1515 Awards

* Herbert A Simon Award for the best Design Research paper of the conference
* Vinton G. Cerf Award for the best Student Authored paper

Farewell

FREQUENTLY ASKED QUESTIONS

When does the registration open?
* Registration is open during Thursday's Apéro and the whole day Friday.

Do we have wireless internet access?
* Yes, wireless internet access is available. ID and password will be provided at the conference.

Where will the posters be presented?
* Posters will be presented on the second floor of the library building (09) in front of the session rooms.

Will there be Lunches or other meals?
* Yes, there will be Lunch at the conference location on Friday and Saturday and a dinner as part of the
social on Friday evening.

Where will the Lunches be served?
* Lunch will be served on the first floor of the library building (09).

How do | register for the social?
* Please bring your name batches with you, they serve as your entrance tickets.

Where can | hang out and see my colleagues and friends walk by so | can talk to them?
* There are several seating areas around the session rooms and nice places outside as well.

Is there shopping nearby where | can buy souvenirs?
* There are several nearby shopping possibilities, please ask the organisation team for maps and advice.

Is there public transportation?
* Yes, St.Gallen offers very good public transportation. Please ask the organisation team for the bus

schedule.



LOCATION AND CAMPUS MAP
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Building 09 (library), rooms 09010, 09011, 09012
Building ZIG, rooms Z130 and Z131

The University Campus is located within walking distance of St.Gallen’s Old Town and main railway station.
Direct bus connections (No. 5 and 9) commute between the main railway station and the University Cam-
pus (bus stop “Universitat”).
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